
Defining OLPC’s Market: Sarah 

 

Product / Service: 

Is your product/service local, regional, national, or international in 
scope? International 

What do your customers generally spend on the product/service 

category? Not enough, £10-15/year average 

What do your customers like best about your product/service? The 
thought of helping someone else, the good feeling they themselves receive. 

Demographics: 

How old are they? 32 

What’s their gender? Female 

What’s their marital status? How long have they been married, 
divorced, single? 10 years married 

Children? 2 boys and a girl 

Often take holidays? Where? Never 

What is their educational level? A-level, failed 

What is their job? Receptionist 

What’s their household income (HHI)? £16,000/year 

What’s their ethnic and religious background? White, good, Christian 

morals 

Psychographics: 

Where do they live? Gillingham 

How do they travel? Car  

What movies do they watch? Rom Com/Chick Flick 

What music do they listen to? Top 40 

What car do they drive? 2001 Renault Clio 1.1 



What’s their lifestyle? Busy, between work and school runs, rarely gets 
time to herself 

What do they do in their free time? Would like to socialise with her 
friends but realistically finds herself in the bath with a magazine and a candle 

What are their attitudes and beliefs? Strong willed, loving, friendly to 

everyone 

What’s their ethnic and religious background? White-British, never 
really had a religion growing up 

What are they looking for out of life? What are their values? Do good 

by everyone, help support her family. To get by. 

 

Character Profile 

Sarah is a 32 year-old female, whose life revolves around her 3 children, 
from Gillingham. She dropped out of college to have her first child and marry 

her husband, now of 10 years. With two young boys and a girl, her life is a 
constant balance between school-runs and 

work. Working at a quiet doctor’s surgery, 
she earns just £16,000 a year. She is a 

woman of simple pleasures, finding the 
time to relax in the bath with a magazine 

and a candle is more than enough. With no 
religion, Sarah has no strong beliefs but 

she likes to do her part to help everyone 
and anyone. After a long day she will help 

the kids with their homework and cook 
dinner, settling down to recharge at around 
8pm for her soaps. At weekends, Sarah 

often finds a few hours to do housework or shopping. The evenings are 
regularly spent as family time, with a movie rental, or as ‘me’ time with her 

long-desired bath. 


