
Defining OLPC’s Market: Abu 

 

Product / Service: 

Is your product/service local, regional, national, or international in 
scope? International 

What do your customers generally spend on the product/service 

category? £0 

What do your customers like best about your product/service? Ability 
to access the world from a laptop and increase their education. 

Demographics: 

How old are they? 9 

What’s their gender? Male 

What’s their marital status? How long have they been married, 
divorced, single? Single 

Children? N/A 

Often take holidays? Where? Never 

What is their educational level? Still in school  

What is their job? Student 

What’s their household income (HHI)? N/A 

What’s their ethnic and religious background? Black/Muslim 

Psychographics: 

Where do they live? Ghana 

How do they travel? Walk  

What movies do they watch? N/A 

What music do they listen to? N/a 

What car do they drive? N/A 

What’s their lifestyle? Active, playing with friends 



What do they do in their free time? When not in school they will be at 
home or with their friends playing. 

What are their attitudes and beliefs? Kind, friendly and honest. 

What’s their ethnic and religious background? Black. A born, raised and 
practicing Muslim 

What are they looking for out of life? What are their values? To gain 

an education, be a doctor and help his family financially. 

 

Character Profile 

Abu is just 9 years old, he started school when he was 3 years old and can 
now read and write. Spending most of his day in 

school, when he leaves he has a lot of free time to 
do what he pleases. He often spends time playing 

with his friends but likes to set aside some time 
complete his homework and read some of his 

favourite books. Abu dreams of getting an 
education so he might be able to become a doctor 

and help to support his poor family. He is not 
aware of the pain and suffering in his world yet, 
instead he looks out at the opportunities that 

might present themselves. 


